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Gidi thiéu géi dich vu mMobifone o

A -GIOI THIEU GOI DICH VU
CHAM SOC SUC KHOE TOAN DIEN

® Theo doi stic khoe tu dong 24/7
Céc chi s6 dugc do tu ddng tur thiét bi va dugc dong bd lén
Uing dung Theo Doi Stic Khoe theo thdi gian thuc:

O 00000

Nhip tim Nong do Gidc ngu Nhiét dd Budc di Huyét ap
oXxy mau

® Theo doi dif liéu stic khoe tif cac nguon khac
' Nhap thd cong hoic thu thap tu ddng ti thiét bi.
' Quét hinh &nh tir thiét bi chuyén dung (OCR): may do

huyét 4p, may do dudng huyét.
O Nhap va luu trit chi sé stic khde, nhat ky triéu ching

bénh/h6 sc bénh an.

e Canh bao cac chi sd vugt ngudng
' Khi chi s stic khde vugt ngudng sé dugc thdng bao
dén ngudi dung, ngudi than, Trung tAm tu van stic khde

24/7.
O Trung tAm tu van stic khoe 24/7 cé thé truc tiép lién hé

dén ngudi dung dé kiém tra, tu van vé tiing trudng hop.




Gidi thidu géi dich vy mobifone o

e Chia sé dii liéu stic khde cho ngudi than va Trung tam

tu van suic khée 24/7

' Ngudi than (t8i da 2 ngudi): dé dang truy cap, theo ddi stic
khoe clia ngudGi dung ti xa, nhan cudc goi SOS hodc nhan
canh bdo chi s6 vugt ngudng clia ngudi dung (hudng dan
dang ky ngudi than 6 trang 16).

3 Trung tam tu van stic khde 24/7: theo ddi, tu van, dua ra
cac chan doan dua trén di liéu thu thap dudc ti Theo Doi

Stic Khoe.

e Cudc goi khan cap

3 NGt goi khan cap €@ lubn ludn hién thi  man hinh dng
dung gidp ngudi dung chi déng yéu cau thuc hién cudc goi
dén ngudi than, Trung tdm tu van sic khde 24/7 va Bac s.
1 Cac thdng tin clia ngudi dung dugc guii di gom: chi tiét chi s6,
vi tri, thai gian.
e K&t ndi vdi Trung tam tu van siic khoe 24/7
' Chu ddng thuc hién cudc goi dén Trung tam tu van siic khoe

24/7.
Thu ky y khoa theo dai, tu van sic khde 24/7 va thuc hién

viéc dat lich kham, dat thudc giao tAn nha thay khach hang
Thu ky vy khoa tiép nhan théng tin triéu ching va két noi

ngudi ding vai bac si chuyén mén dé dugc tu van.



Cai dat ung dung

mobifone o

B -CAI DAT UNG DUNG

Cai dat

Truy cap CH Play(cho hé diéu hanh Android) hodc App
Store(cho hé diéu hanh iOS). Tim ti khéa Theo D6i Stic
Khoe.

Hoac quét ma QR dudi day va cai dat:

Android ioSs

bang ky tai khoan

Tai man hinh Ung dung, chon Dang ky.
Nhap so dién thoai. Chon Nhap ma xac thuc.

Nhap ma dudc gli dén so dién thoai. Chon Tiép tuc.

Khi xac thuc thanh céng, ngudi dung can thiét lap mat khau.

Bam Pang kydé dé hoan thanh dang ky tai khoan va tién
hanh cai dat ho so.




Cai dat ung dung mobifone o

6 Nhap day d0 théng tin. Chon Tiép tucdé tién hanh cung cap
-~ thdng tin suic khoe.

7 Pién théng tin stic khde. Chon Tiép tucdé tién hanh cung

. captién srbénh ca nhan.

g Sau khi hoan thanh, chon Trai nghiém ngaydé hoan tat khdi

tao va bat dau st dung Ung dung. .
Nguai dung can cho phep khi ung dung yéu cau

Chay nén
Truy cap vi tri nguoi dung
Str dung Bluetooth

W I W

Nhan théng bao

Nang cap goi cudc

Vao Tai khoan ngugi dung
J trang Tai khoan ngudi dung, chon muc Géi thanh vién

G muc Chudng trinh, nhap ma khuyén mai da dugc cap vao
phan NANG CAP g6i thanh vién méi > chon Ap dung
Ung dung sé& hién thi thong bao da nang cap thanh cong




K&t ndi thiét bj mobifone o

C -KET NOI THIET BI
K&t ndi dong ho
1 Bat Bluetooth dién thoai va Bluetooth déng hé.

2 & Trang chd, nhap chon bidu tugng e Thiét bid goc trén
. bén phai man hinh.

5 Chon Thém thiét bi méi> Chon thiét bi mushn két ndi.

4 Chon Cho phépkhi ing dung yéu cau ghép déi Bluetooth.

5  Chon Xac nhandé hoan tat két néi.
 Luu y: Sau khi két n6i lan dau, vao muc Thiét biva
thiét l@p cdc tinh ndng
phunhu Théng bdo, Nhac nhé van déng, Po cdc chi sé tur déng, va Ngén
nglr déng ho

Ngat két ndi dong ho

1 G Trang chU, nhap chon biéu tugng ® Thiét biG phia trén
. man hinh.

> Chon thi&t bi mudn ngat két ndi, kéo xudng cudi dé chon
Ngat két ndi thiét bi.

Chon Pong y dé ngat két néi thiét bj, ing dung sé quay vé

trang Thiét bi.

Luu y: B6i véi ngudi ding str dung déng hé Garmin, vui long xem huéng dan
chi tiéet @ muc sau.
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Hudng dan st dung rmobifone o

KET NOI DPONG HO GARMIN

Ung dung hé trg dong Béng hd Garmin Vivosmart 5
Ung dung hé trg [dy cdc chi sé sau:

ANhip tim (Heart Rate)

QANGng db Oxy trong mau (Sp02)
[ABudc chan (Steps)

QGiac ngu (Sleep)

dQuang dudng (Distant)

[dCa-lo (Calories)

Hudng dan két noi

1 G man hinh Dong hé Garmin, vao myc Cai dit> Bién thoai>
K&t ndi dién thoai

2 Sau khi nhap chon Thém thiét bi mdi trong phan eThii—'Z't bi,
chon B6ng ho Garmin va tién hanh Quét tim thiét bj

3 Trén ing dung dién thoai, chon dong hé Garmin Vivosmart 5
& phan Thiét bi gan tdi> bAm K&t ndi va Xac nhén

4 Trén man hinh Déng hb Garminsé hién day 6 chit s6 va man
~ hinh Dién thoai théng bao Yéu ciu ghép néi

5 Trén man hinh dién thoai, nhap day s6 vao 6 va chon OK
Khi pong ho da két ndi dudc véi Pién thoai, man hinh sé trd

vé muc Két noi dién thoai



Hudng dan sl dung mobifone o

KET NOI DONG HO SAMSUNG WATCH

- Ung dung hé trg dong Pong hd Samsung Watch 4 & 5

- Trén dién thoai Android, can cai détcdc ung dung sau va
cdp quyen truy cGp cho Ung dung:
ASamSung Health

ASamSung Health Monitor
Jd Galaxy Wearable

' Health Connect

d Theo Doi Stic Khée

Hudng dan két noi

1 Trén dong hé Samsung, vao ting dung CH Play, va tim tr
 khoa Theo Déi Stic Khée tif nha cung cip TMA Mobile

Solutions.

Install

TMA Mobile Solutions
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K&t nai thiét bj mobifone o

4 Ungdung y8u cau truy cap vao cam bién do chi s stic khoe,

chon Allow.

Allow Watch
to access sensor A“OW

data about your vital
signs?

Allow

5 O muc Thiét bie trén AppTheo Do6i Stic Khde clia dién

thoai, chonThém thiét bi mdi.

6 Chon Pdng hé Samsung, chon loai thiét bi phu hgp va bam

Quét tim thiét bi. Sau do, chon thiét bj mudn két néi.

7 Trong app Theo D6i Sttc Khée trén dién thoai, chuyén

sang muc Quan ly, chon Pong b di liéu tif ing dung
khacva chon Cho phép dong bo dii liéu, man hinh sé

chuyén sang giao dién Health Connect, chon cap quyén

cho ing dung Samsung Healthva Theo D6i Stic Khde.
*Thuc hién Hiéu chudn (Calibration) trén U’ng dung Samsung Health Monitor dé
thuc hién do huyét dp.

*Nguoi ding can tdi g dung “Theo Doi Stc Khée” cho dong hé Samsung Galaxy
dé c6 thé sur dung cdc tinh ndng mé rong nhu cdnh bdo té ngd, guri cénh bdo qua
Wifi, v.v...

*Nguoi diing cé thé tdi qua tng dung Galaxy Wearable hodc qua CH Play cla déng
hé.



K&t ndi thiét bj mobifone o

KET NOI DPONG HO APPLE WATCH

- Ung dung hé trg Bdng hd Apple Watch dong SE trd [én.
- Trén dién thoai iPhone, cdn cdi déting dung Strc khée
(Health) v(’ké’t néi véi ddng ho.

Hudng dan két noi

1 Tién hanh cap quyén cho tng dung Theo Ddi Stic Khdetrong
~ Ungdung Stic khée(Health) @ .
2 Trong app Theo D&i Stic Khée trén dién thoai, chuyén
~ sang muc Quan ly, chon Dong bé dii liéu tif iing dung
khacva chon Cho phép dong bé dii liéu, chon cap quyén
tat ca.
*Ngudi dung can két néi déng ho vdi thiét b trudc khi két néi qua Ung dung.
*D6i vdi dong dong hé Apple Watch SE, img dung chua hé trg do Nong dé Oxy trong

mdu (Sp02).
*Ung dung hoat déng tét nhdt trén Hé diéu hanh iOS 14 tré lén.



Hudng dan sl dung rmobifone

D -HUGNG DAN SU DUNG

Chtic nang tu dong

» DU liéu tir déng ho sé do va dugc dong bd lién tuc lén
 Ung dung, sau dé phan tich va glii canh bao trong
~ trudng hop cd bat thudng.
> Ngudi dung c6 thé theo dai chi ti€t chi s6, bién dong
. theo gi&, va xem bdo cao thong ké theo tuan/thang.
) Ngudi dung cling c6 thé chl dong tat/bat chiic nang do
ty ddng ting chi sé.

Xem chi tiét chi s6

1 0 Trang chimuc Chi s siic khée hdm nay, chon Chi tiét.

2 Chon chi s6 can theo dai.
Ngudi dung cé thé xem duoc:

Chi tiét chi s6 bién dbng theo gio

Chi s6 mdi nhdt/cao nhdt/thdp nhdt/trung binh trong mét ngay
Cdc ngudng strc khée: binh thuong, nguy co, nguy co cao, khdn cdp
Bdo cdo thong ké theo tudn/thdng

I Iy Iy



Hudng dan st dung

mobifone o

1

Bat/tat ché do do chi so tu dong

J Trang chU, nhap chon biéu tugng ® Thiét big goc dudi
man hinh.

Chon thiét bi dang dugc két ndi, chon Cac chi s6 tu dong.
Ngudi dung cé thé bat/tat do tu dong ting chi sd, Ung

dung sé tu dong luu lai cac lua chon.

Tuy chinh hién thi chi so

G Trang chi, nhap chon biéu tugng == 3 muc Chi sd stic
khde hom pay. ., L C e
Tgy chon toi (¥a 6 chi so6 stic khée ma ban muodn hién thi

trén trang chu va chon Xac nhan.

Po chi sd stic khde thli cong

G Trang chU, chon chi s6 mudn do trong muc Chi sé stic khoe
cua ban. o
Chon muc "Bo chi so” ¢ & canh dudi man hinh, sau dé chon
Bat dau dodé thuc hién do.

Chon Luu, két qua sé dudc luu lai theo thdi gian thuc. Thuc

hién tuang tu vai cac chi sd khac.
*Luu y: Trong qud trinh do, chd y kiém tra va ddm bdo thiét bj dang duoc deo
dtng cdch, gitr cé dinh co tay.



Hudng dan sl dung rmobifone o

Thém chi so stic khde

»  Ngudi dung cé thé thém chi sé siic khde cho céc chi so:
Pd bao hoa Oxy mau, Nhip tim, Huyét ap, Nhiét do, va
Pudng huyét. Co 2 cach thém chi sé siic khoe:

Cach 1:Bang hinh anh (ddi vdi Huyét ap, Dudng huyét, Nhip tim)
G Trang chi muc Thém dif liéu stic khde, chon Quét hinh anh.

2 Chon Danh séch thiét bis muc Thiét bj hd trg.

3 Chon/nhap tén loai may dang s dung.
. Cdc dong mdy hé trg bao gdm:Omron(HEM 6161, HEM 6181, HEM
62327, HEM 7120, HEM 7121, HEM 7124, HEM 7130, HEM 7156, HEM

7156-A, HEM 7156T-A, HEM 8712, JPN500, JPN600), Mediusa TP-33,
Microlife(B3 Basic, BP A2 Basic, B2 Basic, B3 AFIB Advanced, W3).

4 Ngudi dung co thé chup hoic tai anh két qua do, hé thdng
@ tién hanh doc di liéu.

P6i véi chup anh két qua:Nhan chup két qua do tU thiét
bl do.

Do vai tai anh két qua c6 sdn:Chon Tai anh léndé tai
anh chup két qua do, sau d6 chon hinh chup két qua do.

*DE xem hudng dan truc tiép trén tng dung, nhdp chon biéu tuonf® & goc
phdi man hinh dé xem lai huéng dan.
*Trong khi str dung, nén luu y:

Chon dtng thiét bi duoc hé tro

Pua hinh dnh vao dung khung hinh

Gitr c6 dinh mdy dnh



Hudng dan sl dung rmobifone o

Kiém tra lai hinh anh va chon Tiép tuc. Ung dung tién

hanh nhan dién di liéu.

Sau khi nhan dién thanh céng, kiém tra két qua va chon Luu.
Ngudi dung co thé chon Tiép tuc thém dit lieuhoic Quay

trd lai trang chu.
Cach 2:Nhap tha cong G Trang chi muc Thém dir liéu stic

khoe, chon Nhap thi cong.
Chon chi s6 muén thém, sau dé chon Xac nhan.
Nhap s6 do. Thdi gian do sé hién thj theo thdi gian hién tai.

ChonLuu. Sau khi luu thanh céng, chon Péng y. Ung dung sé

quay lai Trang chu.

*Luu y, chi ¢ thé nhép chi sé stc khde theo cdc ngudng da dugc xdc dinh sdn nhu
sau:

Do bdo hoa Oxy mdu | trén 88%

Nhip tim trén 30 va duoi 300 BPM

Huyét dp tdm thu I6n hon huyét dp tdm truong
Huyét dp Huyét dp tam thu Ién hon it nhat 20 don vi so vdi
huyét dp tdm truong

Nhiét do6 trén 30 va dudi 45 d6 C

Dudng huyét dudi 300 mg/dlL




Hudng dan sl dung mobifone o

Nhat ky triéu ching
»  Ngudi dung cé thé theo ddi bénh trang thudng xuyén
thong qua tinh nang Nhat ky triéu ching.
1 G Trang ch, chon Nhét ky triéu chiingd muc Theo dbi bénh.
2 Chon Thémva thém nhing triéu chiing tuong Ung, sau dé
 chon Xac nhan.
3 Nhan Luudé hoan tat. Ngudi dung cé thé xem lai nhat ky
triéu chiing da luu dé theo déi bénh trang thudng xuyén.

H6 so bénh an
> Nén tang hd trg luu trit va chia sé H6 sd bénh an cho
bac si, ngudi than.
1 G Trang chU, chon H6 sé bénh and muc Theo déi bénh.
2 Chon Thém hé sdva dién tén hd sg, ngay kham, co thé thém
: théng tin b6 sung bao gém: nai khdm, bac si phu trach, ghi
- chu. Chon Tiép theo.
3 Chon loai ho s6 bao gom:Phiéu kham, Phiéu két qua, Pon
thudc, Hoéa don, Gidy t& khac.
4 Chup anh hoc tai anh hd s én.
5 Chon Luudé hoan tat. Ngudi dung va bac si, ngusi than cd

thé xem lai ho s6 bénh an dé theo doi qua trinh kham.




Hudng dan st dung

mobifone o

Pon thudc

Tai muc Ddn thudcd phan Nhic nhé, chon Tao dan thudc.

Nhap don thudc, ma don thudc va chon Tiép theo.

Thém céc loai thudc trong toa 3 muc Thém thudc, nhan Tiép
theo khi hoan thanh.

B6 sung cac théng tin vé thubc nhu liéu lugng, cach dung,
kiéu thudc, thdi diém uéng, tan suat dung, sé lugng, va ghi
chd mua lai thudc. Chon Tiép theo.

Nhap tén bac si kham, cac ghi chu, chan doan va chon Luu.

Ngudi ding cé thé quan ly don thuéc va tao lich nhac uéng
thudc tif cdc Don thuéce da tao théng qua Ung dung.

Cudc goi khan cap

Cudc goi khan cap ho trg ngudi dung ch déng yéu cau
thuc hién cudc goi khan cap dén ngudi than, trung tam tu
van stic khoé 24/7.

Théng tin dudc gui di bao gém: chi tiét chi sé va vi tri
khan cap ngudi dung.

Chon nut SOS @ trén man hinh

Ung dung chuyén sang trang Cudc goi SOS. Sau 5 gidy, Ung
dung sé gui tin hiéu SOS dén ngudi than, trung tam tu van
suc khoe 24/7.



Hudng dan sl dung rmobifone o

KET NOI VGI NGUOI THAN
(02 nguai)

1 & Trang chd, nhdp chon biéu tugng & Lién hés goc dudi
. man hinh.

2 @ phan Theo dai téichon Thém lién hé.

Tim kiém bang sé dién thoai

Nhap s6 dién thoai, sau d6 chon Tim.
2 Ungdung hién thj thdng tin ngudi than, chon Gi yéu cau
~ theo déi ban.
3 Chon madi quan hé, va chon Péngy.

Luu y: Béi véi ngudi than chua cd tai khodn, tmg dung sé tién hanh gui 61 moi qua
tin nhan SMS.
Tim kiém bang ma QR

G muc Phuadng thic khac, chon Quét ma QR.

Ti€n hanh quét ma QR clia ngudi than, chon Gifi yéu ciu theo
2 doi ban.

Chon ma&i quan hé, va chon Dongy.

3 *Cdch ldy md OR

1 O Trang chi, chon vao t&n ngudi dung va bam vao Thong tin
. canhan.

2 Chon Ma QR ctia t6i. Ung dung sé hién thi ma OR cla ngudi
| dung.
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KET NOI TRUNG TAM 247

' Dich vu duoc cung cdp bdi GoTRUST. GoTRUST ld doanh

1 nghiép cbng nghé hoat déng trong linh virc Healthcare,
Strc khée Y té, Bdo hiém sé & cdc Dich vu Tién ich. Vdi
doéi ngd nhan vién chuyén nghiép va hon 15 ndm kinh

3 nghiém trong linh vuc cbng nghé va tu dong hda.
GOTRUST la déi tac ddng tin cQy cta nhiéu don vi Ién, la
déi tdc trong tdm cua HDBank. Trg' ly y khoa cta Trung
tdm 247 theo dbi cdc di liéu surc khoe lién tuc va chu

O dbng lién lac hé tro khi ¢ truong hop khdn cdp (chi s6
vuot ngudng hodc yéu cau khdan cdp SOS).

1 DEéLlién lac véi Trung Tam 247, chon muc Trung tam 24/7
trong phan Dich vu hé trg
3 Trolyy khoa hé tro tur viin cdc kién thirc co bén vé y té, theo déi va tur
van cdc chi s surc khde, ddt lich kham, ddt lich xét nghiém, ddt giao
thudc tai nha, hé tro cdp curu khi can thiét,
> DEéLlién lac v8i Bac sT 247, chon muc Bac si 247 trong phan
Dich vu ho trg

' Sau khi da dugc két néi véi Bdc sT24/7, ngudi diing cé thé lién lac
truc tiép qua tinh ndng ndy hodc nhd sy’ ho tro tir Trung tam 247.

3 PE lién lac vdi Bac si Chuyén gia, chon muc Bac si Chuyén gia
trong phan Dich vu hd trg

' Sau khi dd duoc két néi véi Bdc sT Chuyén gia, ngudi diing cé thé lién
lac truc tiép qua tinh ndng ndy hodic nhd su’ hé tro tir Trung tam 247.



Hudng dan sl dung rmobifone o

THEO DOI SUC KHOE NGUOI THAN

' Sau khi chdp nhdn 167 mdi theo di, nguei thdn sé hién thi & muc Pang
theo débitrong trang Danh ba.
T4t cd dir liéu sirc khoé sé duoc chia sé cho ngui duoc két noi.
9 Dirliéu strc khoé bét thudng hodic cubc goi khéin cdip sé thong bdo dén
ngudi than.
1 G Trang chl, nhap chon bidu tugng O Lién hés goc dudi
. man hinh.
2 O trang Danh ba, chon muc T6i theo do6i. Chon ngudi than
- mubn xem dit liéu stic khoé.
3 G Giao dién ngudi than, chon chi s6 mong mudn dé xem
chi tiét (Vi du: Xem chi tiét chi s6 Nhip tim). Thong tin sé
dudc cap nhat lién tuc theo thdi gian thuc.

4 P& xem chi tiét lich st khan cap, chon Xem tat cad muc lich
. strkhan cap.

5 DE ngling theo d&i, nhap vao tén ngudgi theo d&i va chon

. NgUng theo doi.

Quan ly l&i mai

1 Otrang Lién h&, chon biéu tugng 3 goc phai man hinh.

2 Chon Quan ly @i mdi. Ung dung hién thi cac l8i mdi da gui
hoac da nhan.
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Quan ly Ung dung

G Trang ch{, nhap chon biéu tugng — . .
— Quan ly 6 goc dudi

man hinh.

Poi mat khau:Trong trudng hgp ngudi ding mudn ddi mat

khau, ti€n hanh nhap mat khau cii > Nhap mat khau méi >

Xac nhan mat khau méi > Nhan Ddi mat khau.

Cai dit canh bao:Tly chon bat/tat guii cAnh bdo cho ngudi

than thdng qua Canh bao bang tin nhan SMShoic Canh bao

bang cudc goi tu dong.

- Danh gia va gop y:Nguai dung co thé gui danh gia va gép y

» V& Uing dung bang cach dién vao mau danh gia san pham.

- Cai dat don vi do:TUy chinh cac daon vi do trong (ng dung
» bao gdm Dan vi do ludng (Mét/Anh) va Ban vi do nhiét do
(b6 C/DO F).

Ngon ngif iing dung:Chon ngdn ngli ban mudn cai dat cho
ing dung cla minh. Ngdn ngif kha dung bao gom: tiéng
Anh, tiéng Viét.

: Pong bo dif liéu tif tng dung khac:Chiic ning cho phép
» Viéc dong bo dif liéu siic khde tif cac Uing dung khac
- (Samsung Health, Health i0OS).



